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3+t Fdp T % “To the Manager,” Perfect Shot: 2, p. 17

I was in your shop yesterday and | was very disappointed. | went in because | saw a T-shirt | liked,
but it was too small. | tried to find a clerk to help me, but nobody was there.

| put the T-shirt back and saw some nice jeans in my size. | tried them on, but there was a pair of
earrings in the pocket! They scratched my leg when | put the jeans on. | didn’t want the jeans
anymore.

After | tried on the jeans, the clerk was there. He was a mess.  His shirt was wrinkled and his tie
was too loose. It looked like he just woke up! | gave him the jeans and left, but I tripped on a pair of
high heels someone left on the floor. The store was too messy.

I will never go back to your store, and | will tell my friends not to go, either.
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